
Technology is hugely valuable for education, as well as a way to keep in touch 
with friends and family. 

However, it’s important that we all consider how we can help keep young people 
safe online. Please find below useful information about what you can do at home. 
More information can also be found on our school website under Safeguarding-
Online Safety:
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Online gaming

Online games are social activities, and most 
have features that allow young people to chat 
with others whilst they play. 

For information about the positives of gaming, 
the risks of ‘in-game chat’ and measures you 
can take to help protect your child, watch this 
short video:
In-game chat: a guide for parents and carers.

Steps you can take to help keep your child safer online

Parental controls: Parental controls have been designed to help you manage 
your child's online activities. There are various types, some of which are free but 
others which can be bought. However, nothing is totally fool proof so they 
shouldn't replace the need for you to support and advise your child using the 
internet. For more information and step by step instructions on setting up 
parental controls, visit Parental Controls & Privacy Settings Guides - Internet 
Matters.

Have an ongoing conversation: Continue to talk about the apps, games and 
sites they like to use, and what they like and don’t like and any concerns about 
being online. Use visuals and communication boards to support these 
conversations (found on our website: Safeguarding-Online Safety). Discuss with 
them when to unfollow, block or report. For help starting this conversation, read
having a conversation with your child or Supporting young people with 
SEND.

Make sure they know where to go for support: Remind your child they can 
always speak to you or an adult they trust if anything happens online that makes 
them feel worried or upset. For a breakdown of report services, visit: Supporting 
your child with reporting unwanted content online

For a free guide to the apps, 
sites and games your child 
might enjoy, please visit:
National Online Safety. 

Further advice for parents 
about keeping 
children safe online can be 
found at: 
www.saferinternet.org.uk/
advice-centre

https://www.pond-meadow.surrey.sch.uk/651/online-safety-1
https://www.youtube.com/watch?v=_5-ij1jm9K8&feature=emb_title
https://www.internetmatters.org/parental-controls/
https://www.thinkuknow.co.uk/parents/articles/having-a-conversation-with-your-child/
https://www.childnet.com/resources/supporting-young-people-with-send/
https://parentzone.org.uk/article/help-and-support
https://nationalonlinesafety.com/training/search?search=Apps&sort=new&cat=&type=resource
http://www.saferinternet.org.uk/advice-centre

